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Request for Proposal 

 

An assessment of abortion seeking behaviours in the Eastern Cape, 
South Africa 

 

 

 

 

MSSA-RFP-001-122018 

 

 

 

 

 

 

Date of Issue 14 December 2018 

Closing date 25 January 2019 

Final Date for Submission of Queries  15 January 2019 

Place Tender box, Marie Stopes Sandton, 18 Peter Place, 
Sandton Support Office, Lyme Park, Bryanston 

Enquiries  Technical enquiries 
Martha.nicholson@mariestopes.org  
Bid Process and Document enquiries 
Ashveer.doolam@mariestopes.org.za 
 

Marie Stopes Business Hours  08h00- 16h30 

 

  



 

 Page 2 of 20 

 

Table of Contents 
Request for Proposal ......................................................................................................................................... 1 
TERMS OF REFERENCE (TOR): ..................................................................................................................... 3 

Organisational overview ................................................................................................................................. 3 
SRH in South Africa ....................................................................................................................................... 3 
Marie Stopes South Africa ............................................................................................................................. 4 
Study purpose and objectives ........................................................................................................................ 4 
Scope of Work ................................................................................................................................................ 5 
Deliverables ................................................................................................................................................... 5 
Skills and Qualifications ................................................................................................................................. 6 
Timings and Payment .................................................................................................................................... 6 
Submission of Proposals and Selection Process .......................................................................................... 6 
Award of the Consultancy .............................................................................................................................. 6 

ANNEXURE A: TERMS AND CONDITIONS .................................................................................................... 7 
1. Submissions: .............................................................................................................................................. 7 
2. Tender Programme: ................................................................................................................................... 7 
3. Submission of Proposal: ............................................................................................................................. 7 
4. Deadline for Submission ............................................................................................................................ 8 
5. Awarding of Tender .................................................................................................................................... 8 
6. Evaluation Process ..................................................................................................................................... 8 
7. Budget Proposal ......................................................................................................................................... 8 
8. Validity Period of Proposal ......................................................................................................................... 8 
9. Appointment of Service Provider ................................................................................................................ 9 
10. Enquiries and Contact with MSSA ......................................................................................................... 9 
11. Language ............................................................................................................................................... 9 
12. Cost of Proposal .................................................................................................................................... 9 
13. Correctness of Responses .................................................................................................................... 9 
14. Verification of Documents .................................................................................................................... 10 
ANNEXURE D: TENDER SUBMISSION FORM ............................................................................................. 11 

3.1 Payment will be according to project milestone payments to be determined. ................................. 11 
ANNEXURE C: BIDDERS REPRESENTATION FORM ................................................................................. 15 
ANNEXURE D: PRE-QUALIFICATION QUESTIONNAIRE ............................................................................ 16 
 

 
 
 
 
 



 

 Page 3 of 20 

TERMS OF REFERENCE (TOR):   

An assessment of abortion seeking behaviours in the Eastern Cape, South Africa 

Agency:     Marie Stopes South Africa (MSSA) and Marie Stopes International (MSI)  
 
Consultancy title:  An assessment of abortion seeking behaviours and preferences in the Eastern 

Cape, South Africa, and a toolkit for global application of the study protocol 
 
Reporting to:   Martha Nicholson, Evidence to Action team, MSI     
 
Coordinating with:  Country Director and Programme Teams, MSSA    

Evidence to Action team, MSI     
 

Length of contract:  14 months (February 2019-April 2020) 
 

Organisational overview 

Marie Stopes International (MSI) is a registered charity that works around the world in 37 countries. MSI 
provides a wide range of sexual and reproductive health (SRH) information and services and is committed to 
providing all the help clients needs to make informed choices about their sexual and reproductive health 
including voluntary family planning (FP). MSI provides safe, quality services that are friendly, and 
comfortable places to visit, and believes in a client-focused approach to service delivery. Marie Stopes 
International believes that every woman has the right to access high quality, confidential, client-centred safe 
abortion and post-abortion care (SA/PAC) services which respect their rights and choice. 
 
Marie Stopes South Africa (MSSA) was established in 1993, and now has 12 centres and five health care 
units (HCUs) across seven provinces (Western Cape, Eastern Cape, Gauteng, Free State, Kwa-Zulu Natal, 
North West and Northern Cape). While MSSA’s centres are static clinics in facilities dedicated exclusively to 
sexual and reproductive services such as safe abortion and post-abortion care (SA/PAC), HCUs are in 
existing medical facilities such as hospitals and other general health facilities.  
 

SRH in South Africa 

South Africa has one of the most liberal abortion laws in Africa; however, high rates of unsafe and high-risk 
abortion procedures continue to take place in both the public and private sector. Despite the Choice on 
Termination of Pregnancy Act (CTOPA), it is estimated that approximately 25%1 of maternal deaths in South 
Africa are the result of unsafe abortion. For women seeking SA services, approximately 25%1 are presenting 
as high-risk second trimester termination clients (after 12 weeks gestation). The risks of late presentation are 
potentially even higher in South Africa as recent estimations show that 50%2 of abortion services in South 
Africa are delivered by illegal providers. Of providers that are legally able to provide abortion services, only 
57%3 were operational. All of this is aggravated by the absence of significant activities to raise awareness of 
the legal allowances.  

                                                      
1 Grossman, Daniel, et al. "Surgical and medical second trimester abortion in South Africa: A cross-sectional study." BMC health services research 11.1 
(2011): 224. 
2 Davis, Rebecca. Abortion in South Africa: a conspiracy of silence. The Daily Maverick(online). 30 September 2013. 
http://www.dailymaverick.co.za/article/2013-09-30-abortion-in-south-africa-a-conspiracy-of-silence/#.VLeipdKsVRQ 
3 Bateman Chris. Abortion practices undermining reformist laws: experts. SAMJ, S. Afr. med. j.  [serial on the Internet]. 2011  May [cited  2014  Dec  23] ;  
101( 5 ): 302-304 
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High rates of unintended pregnancy, estimated at 40%4, persist in South Africa in large part due to over-
reliance on short-term methods. Contraceptive failure rates associated with short term methods contribute to 
women seeking termination, often by illegal providers. The 2003 South Africa Demographic and Health 
Survey (DHS) found that contraceptive uptake in South Africa was high, with 65% of married women using a 
method of contraception, but short-term methods dominate the market due to perceptions of lower effects on 
return to fertility. The DHS showed that only 0.8% of women using contraception were using an intrauterine 
device (IUD) compared to 20% using the injectable and 12% using the combined contraceptive pill.  
 

Marie Stopes South Africa 

MSSA’s vision for 2020 is to reduce unsafe abortion by increasing access to safe abortion services for 
women across the country, including those most likely to access unsafe services. In line with the MSI Scaling 
Up Excellence Strategy for 2020 MSSA aims to increase impact with higher numbers of safe abortion points 
and increased productivity at existing MSSA centres. To do this with a client-centred approach, MSSA uses 
the three pillars of MSI’s SA/PAC strategy.  
 

1. Create a knowledge revolution by increasing awareness of services and referral networks for safe 
abortion 

2. Expand the number of safe points of access 
3. Scale SA/PAC service provision with integrity 

While the urban population is well served by MSSA’s existing framework of centres, HCUs and call centres, 
MSSA aims to scale its SA/PAC services and informational channels to hard-to-reach rural populations.  
 

Study purpose and objectives  

Given the low levels of access to MSSA’s SA/PAC services by rural populations in the Eastern Cape, the 
objective of this study is to provide MSSA with applicable insights into abortion seeking behaviour in the 
Eastern Cape. The insights should focus on how MSSA can adapt service delivery to overcome barriers to 
safe abortion care, reduce stigma and offer appropriate service provision to rural populations. MSSA have 
highlighted four knowledge gaps: 
 

1. What is the existing knowledge base about abortion and abortion services in this population? 
2. What is the existing access to abortion services amongst rural populations in the Eastern Cape, and 

how is this affected by social, psychographic, geographical or economic factors? 
3. What are women’s perceptions of safety and quality of abortion services among different types of 

providers? 
4. What are women’s preferences for facility, location, provider type, information channels and costs 

when accessing abortion services in the Eastern Cape? 

The research may include the following components, but suggestions for other methodologies to answer the 
objectives are welcomed: 

                                                      
4 Amnesty International (2017) https://www.amnesty.org/en/documents/afr53/5423/2017/en/  
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I. Qualitative data collection through semi-structured interviews with a sample of women and men living in 
rural communities that are not typically in MSSA’s existing client flow. It is expected that a sampling 
strategy such as snowballing will be needed.   

II. A discrete choice experiment (DCE) informed by findings from the qualitative study with a similar sample 
of participants.  

 
Beyond the setting of the Eastern Cape, the appointed agency will be required to adapt the study protocol 
into a global (generic) research protocol that can be adapted by other MSI programmes.  

Scope of Work  

The consultancy should include the following key tasks and activities:   

 Participation in a kick off meeting with MSSA and MSI to discuss the terms of reference, study objectives 
and refine the research questions;  

 Complete a scoping review of both peer reviewed and grey literature to inform the study protocol;  

 Develop a study protocol for an abortion behaviour insights tool which should lay-out in detail 
methodologies to respond to research questions and include all relevant data collection tools and 
consent documents. It is suggested that the appointed agency conducts a qualitative study consisting of 
in-depth interviews (or other qualitative methods) followed by a discrete choice experiment (DCE) to 
assess quantitatively the preferences for provider type, facility location, opening hours, positioning and 
costs in this population; 

 Secure local and MSI ERC international ethical approvals for the study;  
 Develop a global insight protocol and set of tools that can be used to assess abortion seeking behaviour 

across MSI global programmes 

 Manage and conduct field work activities in the Eastern Cape, South Africa as outlined in the study 
protocol;    

 Provide regular progress updates to the project team 

 Produce and submit draft report (written report and PowerPoint summary) with findings from the MSSA 
study and proposed recommendations. Gather MSSA and MSI comments and inputs, and address 
comments as needed to finalise the report and PowerPoint presentation.   

 Produce and submit an article for peer-reviewed publication on the findings, gathering feedback from 
MSI and MSSA. 

 Present findings via PowerPoint presentation/skype meeting and submit a final report to MSSA and MSI.  

Deliverables   

The following outputs should be delivered by the Consultant/ research agency:  
 

 Detailed work plan, with milestones and timelines.  
 Full study protocol for i) MSSA application, ii) global application, laying-out in detail methodologies used 

to respond to research questions and include all relevant data collection tools and consent documents 
as well as a summary of any desk-based research completed during the development of the study 
design.  

 Final toolkit for application of the study protocol globally, based on pilot study findings and learnings from 
previous MSI research.  
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 Final approved cleaned data  
 Final (meaning approved by MSSA and MSI) summary presentation of study  
 Additional deliverables dependent on final study design:  

 Any paper copies of study instruments (if applicable) and consent forms   
 Final qualitative and quantitative data and analysis files.   

Skills and Qualifications   

The Consultant / Company should have the following relevant experience:  
 

Essential: 

 Experience of operational or market research on abortion-seeking behaviour;  

 Familiarity with the SRH context specific to South Africa;   

 Proven experience of the design, implementation and analysis of qualitative research methodologies;   

 Be pro-choice on abortion and committed to Marie Stopes International’s goal and mission;   
 Ability to conduct interviews in languages spoken in the Eastern Cape, South Africa (IsiXhosa, Afrikaans, 

Sesotho and English).   

Desirable: 

 Experience with discrete-choice methodologies 

Timings and Payment  

The duration of the assignment will be approximately 14 months. 
 
Payment will be according to project milestone payments to be determined. 
 

Submission of Proposals and Selection Process   

Interested individuals/ companies should submit the following documents:  

 Short proposal (of no more than 5 pages) addressing the above terms of reference; 

 Proposed budget: a comprehensive budget including all costs and fees in ZAR;  

 Capability statement: relevant experience to the assignment, contacts of organisations previously 
worked for and curriculum vitae of key personnel.  

 B-BBEE status 

Award of the Consultancy   

Marie Stopes will evaluate the proposals and award the assignment based on technical and financial 
feasibility and reserves the right to accept or reject any proposal received without giving reasons.   
 
For more information please contact:  
Technical enquiries Martha.nicholson@mariestopes.org  
Bid Process and Document enquiries Ashveer.doolam@mariestopes.org.za 
 



 

 Page 7 of 20 

ANNEXURE A: TERMS AND CONDITIONS  

1. Submissions: 
All Tenders to be submitted at: 
 

 Marie Stopes South Africa, Sandton Support Office   
18 Peter Place  
Lyme park  
Bryanston, 2060 
South Africa 
 
Attention: Kovilin Govender  

 

2. Tender Programme: 
The tender program, as currently envisaged, incorporates the following key dates: 
 

 Issue of tender documents:                                14 December 2018  
 Final date for submission of queries:                15 January 2019  
 Closing / submission Date:                         25 January 2019 

 

3. Submission of Proposal: 
3.1. Submission of the proposal must be aligned to the deliverables as stated in the Terms of 

Reference document (Annexure A) 
3.2. All proposals are to be sealed.  No open proposals will be accepted. 
3.3. One hard copy and one electronic copy (USB memory key) of each proposal must be submitted. In 

the event of a contradiction between the submitted copies, the hard copy shall take precedence. 
No E-mail submissions will be accepted. 

3.4. All proposals are to be clearly marked with the RFP number, ‘’MSSA-RFP-001-122018’’, and the 
name of the tenderer on the outside of the main package. Sealed tender to be Addressed to the 
Clinical Director, Kovilin Govender. 

3.5. Proposals submitted by companies must be signed by a person or persons duly authorised. 
3.6. Marie Stopes South Africa (MSSA) will award the contract to qualified tenderer whose proposal is 

determined to be the most advantageous to MSSA, taking into consideration the technical 
(functional) solution and price. 
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4. Deadline for Submission 
Proposals shall be submitted at the address mentioned above no later than the closing date of 25 
January 2019 during MSSA’s business hours.  MSSA business hours are between 08h00 and 16h30. 
Where a proposal is not received by MSSA by the due date and stipulated place, it will be regarded 
as a late tender. Late tenders will not be considered.  
 

5. Awarding of Tender 
Awarding of tender will be advised by means of an award letter.  Regret letters will be sent out to 
unsuccessful candidates.  
 

6. Evaluation Process 
All proposals will be evaluated by an evaluation team based on the quality of proposal, budget 
justification, capability statement and B-BBEE status. Based on the results of the evaluation process 
and upon successful negotiations, MSSA will approve the awarding of the contract to a successful 
bidder.  
 

7. Budget Proposal 
7.1. Budget proposal must be cross-referenced to the sections in the Technical Proposal. Any options 

offered must be clearly labelled. Separate pricing must be provided for each option offered to 
ensure that pricing comparisons are clear and unambiguous. 

7.2. Prices need to be provided in South African Rand (excl. VAT). All prices shall be inclusive of 
escalation and clearly defined  

7.3. Price should include additional cost elements such as freight, insurance until acceptance, duty 
where applicable. 

7.4. Only firm prices* will be accepted during the tender validity period. Non–firm prices** (including 
prices subject to rates of exchange variations) will not be considered. *Firm price is the price that 
is only subject to adjustments in accordance with the actual increase or decrease resulting from 
the change, imposition, or abolition of customs or excise duty and any other duty, levy, or tax 
which, in terms of a law or regulation is binding on the contractor and demonstrably has an 
influence on the price of any supplies, or the rendering costs of any service, for the execution of 
the contract; **Non-firm price is all prices other than “firm” prices. 

7.5. Payment will be according to project milestone payments to be determined. 
 

8. Validity Period of Proposal 
Each proposal shall be valid for a minimum period of sixty (60) days calculated from the closing 
date. 
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9. Appointment of Service Provider 
9.1. The contract will be awarded to the bidder who scores the highest total number of points during 

the evaluation process, except where the law permits otherwise.  
9.2. Appointment as a successful service provider shall be subject to the parties agreeing to mutually 

acceptable contractual terms and conditions. In the event of the parties failing to reach such 
agreement MSSA reserves the right to appoint an alternative supplier.   

9.3. Awarding of tenders will be advised by means of an award letter.  Regret letters will be sent out 
to unsuccessful candidates.  

9.4. If the successful candidate wishes to utilise any subcontractors, the subcontractors must be 
disclosed, along with the scope of work being performed by the sub-contractor. 

 

10. Enquiries and Contact with MSSA 
Any enquiry regarding this RFP shall be submitted in writing to MSSA.  
 
Technical enquiries Martha.nicholson@mariestopes.org  
Bid Process and Document enquiries Ashveer.doolam@mariestopes.org.za 
 
The enquiry must be referenced ‘’MSSA-RFP-001-122018” 
 
Any other contact with MSSA personnel involved in this tender is not permitted during the RFP 
process other than as required through existing service arrangements or as requested by MSSA as 
part of the RFP process. 
 

11. Language 
All documentation submitted in response to this RFP must be in English. 
 
 

12. Cost of Proposal 
Tenderers are expected to fully acquaint themselves with the conditions, requirements and 
specifications of this RFP before submitting proposals. Each tenderer assumes all risks for resource 
commitment and expenses, direct or indirect, of proposal preparation and participation throughout 
the RFP process. MSSA is not responsible directly or indirectly for any costs incurred by tenderers. 
 

13. Correctness of Responses  
13.1. The tenderer must confirm satisfaction regarding the correctness and validity of their proposal 

and that all prices and rates quoted cover all the work/items specified in the RFP.  The prices and 
rates quoted must cover all obligations under any resulting contract. 

13.2. The tenderer accepts that any mistakes regarding prices and calculations will be at their own risk. 
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14. Verification of Documents  
14.1. Tenderers should check the numbers of the pages to satisfy themselves that none are missing or 

duplicated. No liability will be accepted by MSSA regarding anything arising from the fact that 
pages are missing or duplicated 

14.2. One hard copy and one electronic copy (USB memory key) of each proposal must be submitted. In 
the event of a contradiction between the submitted copies, the hard copy shall take precedence. 

14.3. If a courier service company is being used for delivery of the proposal document, the RFP 
description must be endorsed on the delivery note/courier packaging to ensure that documents 
are delivered to the tender box, by the stipulated due date 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Print Name: 
 
Position:  
 
Date: 
 
Signature: 
 
 
 
 
 



 

 Page 11 of 20 

ANNEXURE D: TENDER SUBMISSION FORM 

Tender Reference: MSSA-RFP-001-122018 
Tender Submission Form for the provision of 

An Assessment of Abortion Seeking Behaviours in the Eastern Cape, South Africa 
 

Timescale of the tender 

1 Language 

All bids should be submitted in English. The contract and all future correspondence will be in 
English. 

2 Contract terms 

2.1 Marie Stopes South Africa (MSSA) will award the contract to qualified bidder whose proposal is 
determined to be the most advantageous to MSSA, taking into consideration the technical 
(functional) solution and price. 

2.2 All proposals will be evaluated by an evaluation team based on the quality of proposal, budget 
justification, capability statement and B-BBEE status. Based on the results of the evaluation 
process and upon successful negotiations, MSSA will approve the awarding of the contract to a 
successful tenderer. 

2.3 The contract will be valid for a period of 14 months from the date of signature as per the terms 
and conditions to be determined. 

3 Timings and payments 

3.1 Payment will be according to project milestone payments to be determined. 

4 Bid evaluation criteria 

MSSA will seek to award the tender to the most economically advantageous bid received.  The 
criteria that will be assessed are: 

Bid Opening: 14 December 2018  
08h00 CAT, 
Sandton, 2060 

Request for clarification of the tender 
document content: 

15 January 2019 

Closing date for submission of Tender 
Documents: 

25 January 2019 

Evaluation Criteria Assessment Weighting 
Research capacity/ experience of the 
organisation and named individuals  

Out of 15 

Abortion expertise/ experience of the 
organization and named individuals  

Out of 15 
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Only bids which conform to the administrative requirements set out in these instructions will 
qualify for financial evaluation.  

MSSA’s appointed tender review committee will assess all criteria based on the information 
submitted in the tender documents.   

5 Requests for clarification 

On receiving the tender documents, MSSA will provide 4 weeks for tenders to review of the 
content and request clarification. Any enquiry regarding this RFP shall be submitted in writing to 
MSSA.  

Technical enquiries Martha.nicholson@mariestopes.org  

Bid Process and Document enquiries Ashveer.doolam@mariestopes.org.za 

Please quote the tender reference in the subject of the email and reference the relevant section of 
the tender documents which the query relates to.  MSSA will respond to all enquiries as soon as 
possible. 

Please note that requests for clarification will not be accepted after 15 January 2019 at 16h30 CAT. 

6 Preparing the tender bid 

Please ensure that all bids are completed in full.  Incomplete bids will be rejected. 

A list of the items that need to be submitted with your bid are included below: 

Technical quality of the Proposal. Understandng 
our aims, appropriate methods  

Out of 30  

In country capacity to conduct the research 
(hiring, supervision of staff, etc) 

Out of 20 

Financial Proposal- lowest bid awarded 15 
points. For each bid over R200 000 over lowest 
bid deduct 5 points   

Out of 15 

B-BBEE Status  Out of 5  

Documents/Items Required Actions 
Bidders declaration of no conflict of interest Must be completed, signed and dated on company 

letter head 
Contract terms and conditions   (Annexure A) Must be signed and dated 
Tender submission form              (Annexure B) Must be completed, signed and dated 
Bidders representation form      (Annexure C) Must be completed, signed and dated 
Pre-qualification Questionnaire (Annexure D) Must be completed, signed and dated 
Short proposal Signed and dated 
Proposed budget Signed and dated 
Capability statement Signed and dated 
Certification to support company registration Copies of all current certificates 
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7 Submission of the tender bid  

Completed documentation should be submitted to MSSA following the instructions for submission 
and within the required timescales. 

You must submit your bid by 25 January 2019 at 16h30 CAT 

The package(s) should contain the following marks are the outside of the package: 

For the attention of:       

Tender reference:       

Name of bidder:       

“CONFIDENTIAL TENDER DOCUMENTS.  DO NOT OPEN UNTIL [DATE/TIME]” 

All tender submissions should be sent to: 

Contact Name: Kovilin Govender 

Department: Clinical 

Address: 18 Peter Place, Sandton Support Office 

       Lyme Park,  

       Bryanston, 2060  

8 Conditions of Tender 

 In submitting a bid it will be implied that you accept all the provisions of this Tender including all 
terms and conditions stated. 

 The information contained in these tender documents and in any related written or oral 
communication is believed to be correct at the time of issue but MSSA will not accept any liability 
for its accuracy, adequacy or completeness and no warranty is given as such.   

 By issuing these tender documents, MSSA is not bound in any way to enter into any contractual or 
other arrangement with you or any other party. 

 It is intended that the procurement will take place in accordance with the provisions of these 
tender documents but MSSA reserves the right to terminate, amend or vary the procurement 
process by notice to all tendering organisations in writing.  MSSA will accept no liability for any 
losses caused to you as a result of this. 

The last three years audited accounts Copies can be sent which are stamped, signed and 
dated 

References  Signed references on company letter head  
B-BBEE Certificate  Copies of all current certificate 
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 You will not be entitled to claim from MSSA any cost or expenses that you may incur in preparing 
your Response irrespective of whether or not your tender is successful.  

 All information supplied to you by MSSA, either in writing or orally, must be treated in confidence 
and not disclosed to any third party. 

 There must be no publicity by you regarding the Project or the future award of any Contract unless 
MSSA has given expressed written consent to the communication. 

 Any attempt by you or your appointed advisers to inappropriately influence the Contract award 
process in any way will result in your bid being disqualified.  

 Any direct or indirect canvassing by you or your appointed advisers in relation to this procurement 
or any attempt to obtain information from any MSSA employees or agents may result in 
disqualification. 

 It is your responsibility to ensure that any sub-contractor and adviser abides by these Conditions of 
Tender. 

 Your attention is drawn to the terms and conditions of at Appendix A which will apply to any 
Contract. 

9. Appendices  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Print Name: 
 
Position:  
 
Date: 
 
Signature: 
 
 
 
 
 
 
 

Appendix Appendix Reference Number 
Terms and conditions Appendix A 
Tender submission form Appendix B 
Bidders Representation Form Appendix C 
Pre-qualification  Appendix D 
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ANNEXURE C: BIDDERS REPRESENTATION FORM  

(To be submitted on Bidders Letter Head) 

We, [insert organisation] 

Having examined the Bidding Documents the receipt of which is hereby duly acknowledged; we, the 
undersigned, offer to supply the goods/services under the above-named Contract in full conformity with the 
said Bidding Documents. 

The goods and/or services contained within our bid meet the specifications are specified in the tender 
documents.  Where a good/service differs from the required specification, a detailed explanation has been 
provided.  

We also underscore the importance of a free, fair and competitive procurement process that precludes 
fraudulent use. In this respect we have neither offered nor granted, directly or indirectly, any inadmissible 
advantages to any persons in connection with our bid, nor will we offer or grant any such incentives or 
conditions in the present procurement process or, in the event that we are awarded the contract, in the 
subsequent execution of the contract.  

We also underscore the importance of adhering to minimum social standards (“Core Labour Standards”) in 
the implementation of the project. We undertake to comply with the full Core Labour Standards ratified by the 
country of the Republic of South Africa. We will inform our staff about their respective obligations and about 
their obligation to fulfil this declaration of understanding and to obey the laws of the country of the Republic 
of South Africa. 

We acknowledge and agree that, if any information herein is found to be materially untrue, inaccurate, 
outdated or incomplete, Marie Stopes International (MSI) and Marie Stopes South Africa (MSSA) may, at its 
option, void such contract(s) without liability and exclude the Supplier from eligibility for a period of between 
one to five years, as determined appropriate by MSI (in addition, and without prejudice to other remedies 
available at law). 

Any false statement above could jeopardise the validity of your bid and any future opportunity to submit a bid 
to the organisation. 

We hereby extend our full guarantee and warranty for the above goods being bid for and we understand that 
you are not bound to accept the lowest or any bid you may receive. 

Signed Print Name: 

Position:  

Date: 

(In the capacity of duly authorised to sign bid for and on behalf of [insert organisation]) 

 

 



 

 Page 16 of 20 

ANNEXURE D: PRE-QUALIFICATION QUESTIONNAIRE  

COMPANY DETAILS  

REGISTERED NAME OF COMPANY:  

REGISTERED COMPANY IS TRADING AS:  

TYPE OF COMPANY: 

           PUBLIC  PRIVATE  CLOSED CORPORATION  SOLE   
         CONTACT PERSON:  

TELEPHONE NUMBER:  

FAX NUMBER:  

E-MAIL ADDRESS: 

Contact person must be able to 
receive e-mails from Marie Stopes 
South Africa and communicate via this 
e-mail address with Marie Stopes 
South Africa 

Sales:    

General:   

Technical:   

Accounts:   

COMPANY REGISTRATION 
NUMBER: 

 

VAT REGISTRATION NUMBER:  

PHYSICAL ADDRESS POSTAL ADDRESS 

  

  

  

POST CODE: POST CODE: 

BANKING DETAILS: 

NAME OF BANK:  

NAME OF BRANCH:   

BRANCH CODE:  
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ACCOUNT HOLDER NAME:  

  

ACCOUNT NUMBER:  

ACCOUNT TYPE:  

Discount percentage (%) for early 
payment:  

 

NB: Credit Application Form to be submitted with Pre-Qualification 
Questionnaire. 

    

 

DESCRIPTION OF BUSINESS 

 Description of the main activities of the business: 

   

   

 
 What additional range of products/ services does your business offer? 

   

   

  
   

 

 

 

 

 

Do you provide technical back up on your products/ services?  

 

If yes, please provide detail: 

 YES   

 NO   
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PREVIOUS PROJECTS – LAST 3 SUBSTANTIAL CONTRACTS EXECUTED BY THE ENTERPRISE  

CLIENT TYPE OF 
CONTRACT 

VALUE DURATION REFERENCE 
NAME 

CONTACT 
NUMBER 

1.      

2.      

3.      

SALES / FIELD SERVICE PERSONNEL 

   DOES YOUR COMPANY PROVIDE A SERVICE ON A 24 HOUR BASIS 
? 

IF YES, PLEASE PROVIDE DETAILS: 

 YES   

 NO   

   

   

 
 NAME OF CONTACT PERSON:  

 TELEPHONE NUMBER:  

 CELLULAR NUMBER:  

 EMAIL ADDRESS:  

 

RELATIONSHIPS 

  
5.1
  

ARE YOU AWARE OF ANY RELATIONSHIPS BETWEEN EMPLOYEES OF YOUR COMPANY 
AND MARIE STOPES SOUTH AFRICA REGARDING THE FOLLOWING: 

1.  FAMILY 

IF YES, PLEASE PROVIDE DETAIL: 

 YES   

 NO   
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PREREQUISITE DOCUMENTS TO BE ATTACHED   

 Completed Vendor Pre-Qualification Questionnaire YES  NO  

     
Certified copy of the Company Registration Certificate e.g. CK1, CK2  YES  NO  

     
     
Certified Identity Documents of directors / shareholders / partners / members / sole 
proprietor 

YES  NO  

 Certified copy of the VAT Registration Certificate YES  NO  

 
Original Tax Clearance Certificate YES  NO  

 
Original Cancelled Cheque or Original Bank Letter verifying banking details with the bank 
stamp 

YES  NO  

     
     
 Company Profile YES  NO  

 
Credit Application Form YES  NO  

     
     
     
Cancelled Letterhead  YES  NO  

 

Important Notes:  

Please note that until a complete Pre-qualification Questionnaire and all supporting documents are received, 
we will not load the vendor in our system and as such, we will not be in a position to make any payments. 

Please return the complete Pre-Qualification Questionnaire (PQQ) together with the required supporting 
documents mentioned above to the Marie Stopes Supply Chain Official.  

 

DECLARATION 

7.1 I/WE IN THE CAPACITY OF.   HEREBY DECLARE THAT THE INFORMATION AS PER THIS 
APPLICATION IS CORRECT 

     

 SIGNATURE  DATE  

 PRINT NAME AND SURNAME   
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MARIE STOPES OFFICE USE  

8.1 

 

 

 

 

 

 

 

 

 

 

AUTHORISATION 

REQUESTOR:    

PROCUREMENT OFFICER:   

PROCUREMENT MANAGER:   

PHARMACIST:   

 

NOT APPROVED: 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


